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Education and Professional Training

1997
Ed D 
Education, Northern Illinois University, DeKalb

1995
Ed S 
Educational Administration, Northern Illinois University, DeKalb

1988
MS  
Journalism with honors, Roosevelt University, Chicago

1986
BS  
Communications with honors, Roosevelt University, Chicago 

Certificates/Certifications


· Howard University Evaluation Training Institute – Culturally Competent Evaluation of Math and Science Education 

· American Evaluation Association – Program Development and Evaluation

· Coaching Community Programs in Outcome-based Evaluation

· Empowerment Evaluation/Logic Modeling

· Prior Learning Assessment (PLA) - Council for Adult and Experiential Learning

· W.K. Kellogg Foundation – Registered consultant

· Chicago Public Schools – Vendor/Consultant, WBE, MBE

· U.S. SBA – Certified SDB, 8(a)
Dr. Bernice Taylor’s evaluation approach tends to be collaborative and empowering based on David Fetterman’s (Stanford University) Self-Empowerment Evaluation model. However, in her work with the nonprofit, public and governmental sectors, Dr. Taylor has often found it necessary to modify the model to give a stronger voice to all stakeholders and to take into account the cultures and contexts in which programs operate. The need for culturally sensitive program evaluation is universal and it is critical that the evaluator be aware of the “self as instrument” in dealing with various ethnic and racial populations. As a consequence, Dr. Taylor constantly engages in self-examination to ensure that her own experiences, biases, opinions and ways of being do not cloud her interpretation of the cultures and contexts in which she works.

DePaul University, Msgr. John J. Egan Urban Center

As the Associate Director of the Egan Urban Center of DePaul University from 1994 to 2003, Dr. Taylor was the principal researcher and evaluator for a broad range of community initiatives. Recognizing that knowledge flows two ways, between academia and the community, she worked closely with DePaul faculty members and community organizations to promote cultural awareness and mutual respect for the expertise of both.  These efforts were based on the premise that community-based organizations expand the opportunities for scholars and students to develop cultural competency and valuable “real-world” experience by working with community partners on a variety of projects.  Dr. Taylor’s leadership in developing hands-on community/university partnerships brought together DePaul University staff and faculty with diverse local residents and stakeholders. Her approach to community research and evaluation was grounded in the commitment to enhance community capacity and promote cultural competency at the university. 

In 2000, Dr. Taylor authored the West Humboldt Park Community Technology Centers Project (WHPCTC) proposal that was funded by the U.S. Department of Education ($1.4 million). The project developed three community technology centers, established a community technology database, and developed an E-business training program for at-risk teens and young adults. She also served as principal investigator for the WHPCTC evaluation. Dr. Taylor chaired the Policy Research Action Group’s Community Access to Technology Task Force and conducted a study of community access to technology in Chicago’s inner city neighborhoods. The resulting report, “Inroads to Technology: Evening the Playing Field for the 21st Century,” was translated into a multimedia format and was widely distributed locally and nationally to spark dialogue and planning among diverse community leaders.  

During her years at DePaul University, Dr. Taylor served as third party evaluator for a broad range of projects. She was principal investigator for the West Humboldt Park Black Church Study that focused on the proliferation and contributions of small storefront churches in a predominantly African American community. She facilitated development of a bi-lingual website for the Daycare Homes Online Project (DHOL).  DHOL, funded by the AOL Foundation, provided technology training, technical support and home computers for a group of home-based Hispanic daycare providers most of whom spoke no English. She also led a third party evaluation of a three-year Bethel New Life Evaluation Project. This project provided training and job placement in the environmental/horticultural fields for chronically unemployed minority adults on Chicago’s West Side. 

Dr. Taylor led an external evaluation of the Human Resource Development Institute (HRDI) Substance Abuse Intervention Program for the Cook County Sheriff’s Pre-Release Center. In addition, she conducted a study for the SAFER Foundation on the impact of restrictive Illinois licensing and certification legislation on ex-offender employment opportunities and served as external evaluator for the Habilitative Systems, Inc. (HSI) project. The HSI project was designed to recruit and retain foster and adoptive parents in the predominantly African American North Lawndale and Austin communities. 
Bernice Taylor & Associates

Upon early retirement from DePaul in 2003, Dr. Taylor established an evaluation consultant practice under the name of Bernice Taylor & Associates. The company’s primary mission is to provide culturally and contextually competent program evaluation services to the nonprofit, public and governmental sectors. Her client base is very diverse and her commitment to cultural competency is reflected in her practice. Dr. Taylor uses the Logic Model approach to ensure that all stakeholders have a voice in the naming of issues to be evaluated, designing the evaluation plan, identifying the data to be collected, and writing of the final report. When she started her consultant practice, she began to explore ways of providing culturally and contextually relevant evaluation services to clients in the Hispanic, African American, Asian, Eastern European and other communities.  From her research it was clear that there is a vast need for culturally sensitive practitioners who can relate to and work with a broad range of constituencies. She is committed to continuing to provide cultural and contextual understandings and interpretations to her work.  (To review selected BTA client projects click on Client Projects on the website (www.btaconsultants.com).

Senior Consultant – Program Evaluation & Logic Modeling





Updated 092605








PAGE  
1

